
Web-based collaboration has become the preferred way for knowledge workers to communicate and coordinate with 
one another.  In today’s workplace, people tend to execute independently within distributed teams.  These teams need 
to work closely, productively, and creatively toward common goals and deliverables.  They need to plan, collaborate, 
and make decisions as they design and build new products, coordinate their supply chain, work with external clients, and 
pursue other key business initiatives.  EMC Documentum eRoom 7.4 makes that possible.

Enabling Effective and Secure Collaboration Across the Enterprise and Beyond
eRoom is a flexible, secure, accessible, and highly intuitive web-based, shared digital workspace.  It is the center of 
collaborative activity where distributed team members can store project content, communicate and share ideas, assign 
tasks, and manage deliverables over the Web using a shared project context.  With eRoom, team members can reduce 
their reliance on e-mail and work more securely with others across the enterprise, and collaborate easily with external 
partners, suppliers, and clients.

With the addition of information rights management (IRM), eRoom enables users to apply additional levels of protection 
to organize content automatically or manually, ensuring that information remains under the strict control of document 
owners no matter where the file resides.  This protection is completely configurable by the eRoom administrator and can 
be maintained indefinitely.

eRoom enables cross-functional and inter-enterprise collaboration so workgroups can manage and execute large-scale 
projects, programs, and processes faster and more efficiently.  With eRoom you can:

Mobilize the Team and Get People Going Right Away:
Kick off a project by selecting people from the enterprise directory and inviting them into the eRoom workspace.  eRoom 
sends and em-mail invitation and hyperlink.  Because it integrates natively with Microsoft Office, Outlook, and other 
desktop applications, users can leverage eRoom immediately, saving their business files directly in the workspace for 
others to view.

The trusted leader in information capture and management
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of team collaboration with 
information protection

The Big Picture:

•	Enables people from different departments, locations, and companies to 
work as if they were in the same location by providing a single, secure 
environment to coordinate project activities

•	Provides managers and stakeholders with instant visibility into the status 
of critical projects, programs, and business processes 

•	Enables internal and externally-based teams to apply encryption and 
security policies to content that they develop as part of their collaborative 
activities, and to optionally protect content so that it remains under 
control even if it is removed from the eRoom environment 

•	Promotes rapid adoption through an intuitive browser interface that is 
universally accessible, simple to use, and easily adaptable to the unique 
requirements of each project or process



Easily Manage and Coordinate Multiple Projects at Once:
The dashboard feature of eRoom provides project and program managers with instant visibility into a variety of important 
information such as events, tasks, and status, across multiple eRoom workspaces.  You can also use your portal environment 
to display key eRoom project elements along with other important application data.

Create a Project Plan for Your Team:
Create tasks and milestones, assign owners and deadlines, 
and begin executing right away.  View task relationships 
and interdependencies with Gantt chart views and enable 
team members to update their own progress as well 
as report on the status of task groupings or the entire 
project.

Discuss Issues and Make Decisions Faster:
Hold real-time, on-the-fly meetings–great for dealing with 
issues, planning, and group editing of files and documents.  
Create a threaded discussion to deal with complex issues.  
Use dynamic polling to drive consensus on open issues.

Keep Everyone In Sync–No Matter How Large the Team or  
How Complex the Project:
Use instant or daily notifications and alerts to keep everyone 
updated.  Enable team members to remotely access key 
project information online and work on it offline.

Share and Finalize Important Documents Safely and Efficiently:
Use full-text search to locate and reuse documents or data, then employ version tracking to maintain a history of changes 
for each document, without losing iterative versions.  Quickly configure a multi-step approval process to get sign-off on 
important documents and deliverables.

Roll Up Key Project Information:
Use an enterprise overview to provide top-down visibility into a larger portfolio of connected project records.

Complete Projects Faster and Improve Work Processes:
Use standard eRoom templates as the starting point for new workplaces.  Or use your own eRoom workplaces as 
templates for future projects, leveraging a saved repository of plans, procedures, discussions, and proven solutions.  In 
either case, projects move to completion quickly and users improve their own processes with each project, all without 
assistance from the IT department!

Share and Collaborate Files Securely:
In addition to its power and ease-of-use, eRoom employs robust security.  Every item in an eRoom, no materrer what it is–
file, folder, discussions, project plan, and so on–has its own access control, which includes the ability to restrict who may 
open, edit, or view it.  For example, a discussion thread about a new product under development could be completely 
hidden from everyone on the team except those directly involved.

The lastest version of eRoom adds native information rights management to these security controls, which makes it easy 
for distributed teams to collaborate securely without fear of information leaks.
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Through flexible, user-friendly web-based collaborative workspaces, eRoom 
enables companies to accelerate and enhance the development and delivery 
of products and services, and improve knowledge-sharing, decision-making, 
and problem-solving.


