
Increase claims processing efficiency, 
accuracy, and timeliness

When it comes to workers’ compensation claims processing, the amount of paper involved can be quite 
burdensome. With additional correspondence and supporting documentation such as medical bills, doctor 
reports, referrals, insurance forms and prescriptions, a single claim can quickly become a heavy paperweight. 
PaperFree can provide an automated claims processing solution to significantly lighten this load. Easily reduce 
your operational costs and increase the accuracy and timeliness of your claims processing operation with this 
proven solution designed specifically for workers’ compensation claims processing.

Benefits of an Automated Claims Processing System

•	Increase Accuracy & Efficiency
•	Process claims faster through the use of ICR/OCR automation
•	Process claims smarter - delivering 100% accuracy
•	Reduce transient paper storage by moving claims quicker

•	Save Money and Increase ROI
•	Reduce or reallocate your workforce through automation
•	Reduce costly errors associated with manual data entry
•	Reduce costs associated with transient paper storage
•	Reduce or eliminate costs associated with non-compliance

•	Make informed decisions
•	Advanced systems monitoring and flexible reporting tools help drive better staffing decisions and ensure optimal 

usage of the solution
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Solutions for Workers’ Compensation Claims

Claims Processing Solutions

Inefficient and inconsistent claims handling processes lengthen processing 
times which negatively impact your bottom line and may ultimately affect 
overall customer satisfaction. PaperFree integrates a sophisticated suite of 
products to provide you with the most advanced workers’ compensation 
claims management solution available. Our automated solutions expedite the 
capture and processing of your healthcare claim forms, transforming paper 
documents into business-critical information that can be delivered to your 
claims management system in far less time than it may take you today.

Claims Management Product Suite

•	EMC|Captiva InputAccel
•	EMC|Captiva ClaimPack 
•	EMC|Captiva Dispatcher
•	FocalPoint (Reporting)
•	Clarity (System Monitoring)

Compelling ROI

PaperFree’s automated solution is specifically designed to automatically capture 
information from CMS-1500 and UB04 forms and does so with up to 100% 
accuracy. Through the use of improved imaging and intelligent recognition 
technologies, the solution captures your critical information, applies complex 
and comprehensive business rules, validates this data against various backend 
databases and then exports the claim information without the need for manual 
intervention allowing you to process a virtually unlimited amount of claims 
each day! The end result is a significant reduction in workforce, increased 
accuracy of the data collected, and faster processing times.

Workers’ Compensation Experience Counts

When it comes to Workers’ Compensation, PaperFree is an industry leader 
with years of experience and proven success. Our mission is simple - help our 
customers increase efficiency, accuracy, and timeliness. We do this through 
the use of best in-class technology, shared best practices, and a commitment 
to knowing that every new customer has unique needs that should be both 
learned and appreciated.

Isn’t it time your organization receive the benefits of truly becoming paper free? 

Do you want to:

Increase 
Efficiency?

FINE

Eliminate  
costly errors?

Accelerate  
claim payments?

Improve customer 
satisfaction?

Call PaperFree today at 888-726-7730.

CMS-1500

UB04


